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PROBLEM:
ERP cannot run in multiple windows or changes in another window are updating the current window or tab.

SOLUTION:

1) IE - Users should never open a new window in IE using File > New Window or File > New Tab. Users
should open a new ERP Session using File > New Session to ensure unique session and Java Script for the
drop-down menus in the application.

E CIMS - Case Tracking - Windows Internet Explg

@ = |E, http://secure.newworldsys.com

m Edit View Favorites Tools Help

Mew Tab Ctrl+T W
Duplicate Tab Ctri+K |

p
Mew Window Ctrl+M o

Mew Session

Cpen... Ctrl+ 0

2) Chrome — User can open an incognito window for Chrome if they want separate sessions. (Note-
multiple incognito windows will share the same session and browsing history will be lost once the

incognito window is closed.
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MNew tab Ctrl+T
New window Ctrl+MN

‘ Mew incognito window  Ctrl+Shift+MN
History 3
Downloads Ctrl+)

‘ Bookmarks 3
Zoom - 100% -+ -

)

1 Print... Ctrl+P
Cast...
Find... Ctrl+F
More tools 4
Edit Cut Copy Pasts
Settings
Help >
Exit

3) Firefox — Users can open a private window for Firefox if they want separate sessions. (Note — multiple
private windows will share the same session and browsing history will be lost once the private window is

closed.)
N @ =

& Signinto Sync

| © Content Blocking Custom

B New Window Ctrl+N

©3 New Private Window Ctrl+ Shift+P

a Restore Previous Session
Zoom — %+ A
Edit X O B8

lI\ Library >

& Add-ons Ctrl+Shift+A

# Options

,/ Customize...

Open File.. Ctrl+0
Save Page As... Ctrl+S

Q Print...

Q_ Find in This Page... Ctrl+F
More >
‘Web Developer >

@ Help >

O Eit CtrlShift+Q

4) Edge — Users can open a new InPrivate window for Edge if they want separate sessions. (Note —
multiple InPrivate windows will share the same session and browsing histroy will be lost once the
InPrivate window is closed.)
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MNew window
MNew InPrivate window
Zoom — 95% -+

Cast media to device

Find on page

Print

Pin this page to Start

F12 Developer Tools

Open with Internet Explorer
Send feedback

Extensions

What's new and tips

Settings

PROBLEM:
SSRS reports or attachments won't open when clicked.

SOLUTION:
This is typically caused by popup blockers. To resolve in each of the browsers follow the below instructions.
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1) |E-Tools = Internet Options = Privacy Tab > Add NWERP site to the Pop-up blocking

exceptions.
Internet Options ? >
General Security Privacy Content Connections Programs —Advanced Pop-up Blocker Settings w
Settings
Exceptions
Sites | | Advanced | Pop-ups are cumently blocked. You can allow pop-ups from specific
; !l websites by adding the site to the list below.
Location
N " heites fo ¢ Address of website to allow:
ever allow websites to request your Clear Site:
Dphysial location =ar Sites || | Add
Pop-up Blocker
Pup Allowed sites:
£ATurn an Pop-up Blocker ~.com tylertechnologies com Remove
InPrivate localhost
Rem Il...
[ Disable toolbars and extensions when InPrivate Browsing starts
Motifications and blocking level:
Play a sound when a pop-up is blocked.
Show Metification bar when a pop-up is blocked.
Blocking level:
| Medium: Block most automatic pop-ups w |
Leam moare about Pop-up Blocker Close
| Ok | | Cancel | Apply

2) Edge - Go to to Settings - Advanced Settings - Make sure "Block pop-ups" is disabled.
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SETTINGS =

Clear browsing data

Choose what to clear

Account
Account settings

Sync your favorites and reading list
® On

Some Windows features are only available if you are
using a Microsoft account or work account.

Device sync settings

Reading

Reading view style

| Default e |

Reading view font size

| Medium ~ |

Advanced settings «  Advanced settings -

@d\mnced sethn% Show the home button

@ on

About this app
| Start page ~
Microsoft Edge 38.14393.2068.0
Microsoft EdgeHTML 14.14393 Block pop-ups
© 2016 Microsoft Q on

Terms of use
Use Adobe Flash Player

Privacy statement Q
On

Page 5of 11



%°® % Ier Client Configuration Document

@ technologies

3) Firefox - Go to Options = Privacy & Security = Look for the "Permissions" section - Add an
exception to "Block pop-up windows". OR Go to Options - search "Popup" in the search bar -
Add an exceptlon to "Block pop-up windows"

%t Options dosition Audit Report

(— - C @ © Firefox  aboutpreferences#privacy w

i} Most Visited *¢» NWERP - HR Jira () New World ERP Devel.. ) New World ERP Stand... [ * Reflection (New Wor... G NWERP Sprint Health .. () Testing - Project Unibr... Logos - Local Environ... [ Logos - Test Env 4

Allowed Websites - Pop-ups

You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you want

to allow and then click Allow.

Address of website

Website Status =

https://trovmemal&fi.corp tylertechnologies.com Allow

4) Chrome - Go to Settings - Advanced - Content Settings - Popups and Redirects - Add
NWERP site under the "Allow" section.
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Q, Search settings

< Pop-ups and redirects

Blocked {recommended)

Block

Mo sites added

Allow

“»  http:/ftropptmmei.corp.tylertechnologies.com:80

“» https://trovmeladvprd01.corp.tylertechnologies.com:443

%+ https://trovmelaint.corp.tylertechnologies.com:443

“»  https:/ftrovmemal8f1.corp.tylertechnologies.com:443

%+  https://trovmmiu2018-2 corp.tylertechnologies.com:443

%+  hitps/trovmmiu2018r.corp.tylertechnologies.com:443
PROBLEM:

Browsers are not prompting for file downloads when clicking on an attachment.

SOLUTION:
The solution to this issue varies by browser.
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1) |E-Tools > Internet Options > Security > Go to Trusted Sites - Custom level. Enable all three
of these settings. If the NWERP site is not a trusted site, add to by clicking the sites button.

‘enes oo LM L2 = )

— Intermet Options 7 X
Security Settings - Trusted Sites Zone )
e _ —
General Security Privacy Content Connections Programs Advanced
Settings
- . — =
L} é‘)"i': A?"E’ controls marked safe for scripting Select a zone to view or change security setings.
iscble
oo @ ¢ v O
©) Prompt
s Downloads I Internet  Localintranet  Trusted sites Rest;cted
sites

& Automatic prompting for file downloads

) Disable K Trusted sites
@ Enable W’ This zone contains websites that you

Trusted sites X
8% File download trust not to damage your computer or
your files,
© Disable N peites i thi
@ Enable You have websites in this zone. You can add and remove websites from this zone. All websites in
4% Font donload Security level for this zone J/" this zone wil use the zone's security settings.
© Disable Allowed levels for this zone: Al
@ Enable | Medium add this website to the zone:
©) Prompt s - Prompts before downloading potentially unsafe
38 Erabia nET | - conent [ | [ A
i I | v ~ Unsigned ActiveX controls wil not be downloaded
*Takes effect after you restart Internet Explorer [ Websites:
} https://*.corp. tyler technologies.com " Remove
Reset custom settings [IEnable Protected Mode (requires restarting Internet Explorer) https:/=.force.com

Resetto: [ Medium (default) =] [ Reset. |

I Custom level... Defaultlevel https://*.salesforce.com v
i Reset all zones to default level
N
I

< >

Require server verification (https:) for all sites in this zone

o]

2) Edge - Go to Settings — Advanced Settings — Downloads — Enable "Ask me what to do with
each download".

Page 8 of 11



ler

technologies
e
* =M o
SETTINGS -

Clear browsing data
Choose what to clear

Account
Account settings

Some Windows features are only available if you are
using a Microsoft account or work accownt.
Device sync settings

Reading
Reading view style

| Default A I

Reading view font size

| Medium v |

Advanced settings

View advanced settings

About this app

Microsoft Edge 38.14393.20608.0
Microsoft EdgeHTML 14.14393
@ 2016 Microsoft

Terms of use

Privacy statement

3)

Client Configuration

— o X
*| = B o -
I « Advanced settings 4=
Show the home button
@ on
| Start page ~

Block pop-ups

@) off

Use Adobe Flash Player

@ o

Downloads
Save downloaded files to
] &

Change

Ask me what to do with each download

@ on

Proxy setup

Open proxy settings

MNotifications

Manage

Document

Firefox - Go to Options — In the general section, look for "Files and Applications" — Select

"Always ask you where to save files".
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N @ =
) Sign in to Sync
Files and Applications
@ Content Blocking Custom
B Mew Window Ctrl+N Downloads
O3 MNew Private Window Ctrl+Shift+P Save files to Downloads Browse
a Restore Previous Session
® Always ask you where to save files
Zoom - % 4+ A
Edit b4 & B8
Applications
I\ Library » i i o i
) Choose how Firefox handles the files you download from the web or the applications you use while
9 Add-ons Ctrl+Shift+A )
£ Options browsing.
7 Customize... £ Search file types or applications
Open File.. Cirl+O Content Type ~ | Action
Save Page As.. Ctrl+5
gotoopener [T] Use GoTo Opener (default)
é Print...
L e Z Always ask
Find in This Page... Ctri+F
Q. find n This Page " L ircs [ Always ask
More >
Web Developer N mailto [T Use Pick an app (default)
@ Help 5 € Portable Document Format (PDF) IZ preview in Firefox
O bi ColeShifte L2 webcal L2 Always ask -

4) Chrome - Go to Settings — Go to Advanced Settings — Downloads — Enable "Ask where to
save each file before downloading".

dig New tab Ctrl+T
New window Ctrl+N

New incognito window  Ctrl+Shift+N

History »
Downloads Ctrl+)
Bookmarks »

Zoom - 100% oo

Print... Ctrl+P
Cast..

Find... Ctrl+F Downloads
Maore tools 3
Location

Edit Cut Coy Paste
: i A

Change

Settings

Help » Ask where to save each file before downloading [ ]

Exit
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PROBLEM:
Using the new Print Screen functionality in GL Inquiries, the pages don't print properly.

SOLUTION:

We do recommend Chrome is used for this feature. It handles printing of this area better than the other browsers
and printing settings in browsers are independent of NWERP settings. Chrome also includes the ability to “print” to
PDF (Save as PDF) which allows you to create an electronic copy instead of sending to a physical printer. When
printing in Chrome, ensure you enable “Background Graphics” (screenshot below).

[ Purchase Order Inquiry x o+
<« C d & https//trovmema18fi.corp.tylertechnologies.com/Logos/FM/Inquiries/inquiry.aspx?inquiry=7
- Print 2262019 Purchase Order inquiry - 2018-00002895
1 Total: 11 sheets of paper =
m — 8671 Compte Fegerenig S
oo Competr g sosiens.
[rs————
Destination % PDF-XChange 4.0
oo con
Progameng Sevces
4 Change.
Pages ® al
| O eg1581113
|
1 Layout Portrait ~
|
|
| color Color -
|
4
4 More settings -~
|
{
| Papersize Letter/ANSI A -
|
1 Pages per 1
1 sheet
Margins Default -
4
1 Qquality 300 dpi v
|
|
| Scale 100
{
]
Options Headers and footers
{
1 Background graphics
|
|
|
Drint ssninm mumtarm dinlnn  (OHILCRELDN 2
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